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The patient remained in the room for several minutes after his exam was complete recovering from
light headedness and then to talk about numerous things while seated in the chair. | tried to get him
to stand up and move toward the door but he was not responding to the request. He vocalized
displeasure that | was not going to draw his blood and stated he did not understand why he would
need to come back. | explained | do not work in the office and CardioRisk is contracted to perform
specific testings. | encouraged him to inquire with the front desk regarding his questions.
Eventually he did exit the exam room. | performed 2 or 3 exams and this patient made his way to
the exam room door again. When | went to call the next patient back, he stood in the doorway with
arms extended to each side of the door frame. He was more upset than earlier. He informed me that

7 10:00 a |HEATH,RUSSELL__10-01-38M ABI Scott Bell, MD, PhD OJ0OOO ||| should have access to his medical records and should have known that he had had cardiac
stenting and should not have had to ask him the questions about surgery on his extremities. He
was quite vocal and inconsolable. | reitterated that | am not an employee of the practice and his
questions would best be answered by the staff at the front or his physician. He remained in the
door with the same posture as he continued for several minutes. By the time | was able to get him
to leave the exam room entry | was running more than 30 min behind. All of the waiting patients
were able to hear the exchange and seemed to be ok with the delay, expressing understanding that
the man was emotionally charged. It is unlikely, but possible that we may recieve a complaint about
running behind but Maryann heard the conversation at the door and did not offer any support at the
time.
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